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Home Improvement Programs eNews August 12, 2021

[The latest news for Minnesota Housing home improvement lender partners]

New Series Sign-up: Fix Up Program Monthly Check-in Webinars

Join us for monthly webinars where we focus on answering questions about Fix Up and

reviewing pertinent program topics.

Even if you registered for the monthly check-ins previously, you have to sign-up again for the

next series. Please click here to register.

When you register, you will be signed up for all sessions but can attend the sessions that work

for you. Most calls occur on the third Wednesday of the month at 9 a.m. CST. Calls generally last

10-30 minutes depending on topics and conversation.

Upcoming Dates:

Wednesday, August 18

Wednesday, October 20

Wednesday, November 17

Intermittent Closed Loan Package Upload Issues

Minnesota Housing's loan commitment system is experiencing intermittent issues when trying

to upload a closed loan package. We are aware of this issue and apologize for any inconvenience

this may be causing. Our vendor is working to resolve this quickly and hopes to have a solution

in place as early as next week.

Until this is resolved, it is acceptable to not upload the closed loan package. Please make sure

you are still completing the True & Certify process in the system before the interest rate

expires. 

Reminder: Fix Up 101 Quarterly Training Webinar

Please join us on Wednesday, September 15 from 9:00 - 10:30 a.m. for a live Fix Up 101 Training

Webinar. This training is designed for new lenders or current lenders who need a refresher.

Please click here to register. 

Questions? Contact the Partner Solutions Team at 651.296.8215 or 800.710.8871 between 8:00

a.m. and 5:00 p.m. on business days.
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